
Timefolk

Practical skills, in
person, from local
Experts.
A marketplace for practical, in-person sessions with ID-verified Experts,

always in a public place.



T H E  G A P

The know-how people need sits with
practitioners, and there is no simple, safe
way to reach them.

Interview tomorrow

No one to rehearse with who has

actually hired for the role.

New in a city

Paperwork, transport and local

systems, with no one to ask.

A deck, a CV, a language

One honest hour with someone

who does it every day.



W H A T  T I M E F O L K  I S

A marketplace for practical, in-person
sessions with local Experts.

Skill first

Clients start from a skill, not a profile:

interview practice, languages, newcomer

help, SI for work, CV and pitch feedback.

Always in public

Cafés, libraries, parks, malls. Never a bar,

club, home, hotel room or vehicle.

Three roles

Clients schedule. Experts offer sessions

in the skills they list. Folk join a session

as a trusted person.



H O W  A  S E S S I O N  W O R K S

Four steps, every one clear before
anyone pays.

1. Choose a skill and an Expert. Profession, years of experience, reviews, ID-

verified seal.

2. Pick a public place, a time and a length. 30 minutes to 6 hours, fixed session

fee shown first.

3. Schedule and pay in the app. The Expert confirms within 15 minutes, or you

can cancel for a full refund.

4. Start the session with a QR or a code. Then both leave a review.



S A F E T Y  A N D  T R U S T

Built in, not bolted on.
ID check for everyone. Government ID and

liveness through Didit.

Start with a QR or code. A rotating QR that

changes every 30 seconds.

Contact guard. Phone numbers, emails,

handles and links blocked in every message.

Report and block. On every profile, review,

event and message; a person reviews each

report.

Approximate location only. Exact place

shown to the two people in the session.

Photos checked. Every picture and video

screened before it appears.



F O L K

A trusted, ID-verified person who joins a
session, like going out with an elder.

Timefolk assigns

Clients never browse or pick by

photo. Details show only once

confirmed.

Same gender, if available

A safety preference from the ID

check; gender is never shown.

Present only

No security role, no licence, never

scheduled alone. Written against

UAE law.



P A Y M E N T S

Experts keep 80%. Timefolk never holds the
money itself.

Piece How it works

Clients pay Apple Pay, Google Pay or a saved card through Stripe, in the app

Experts are paid Stripe Connect payouts or a bank account added in the app, with "Get paid now"

instant payouts to a debit card

Groups Each member pays a held share; charged only when everyone has paid

Memberships Plus for Clients, Pro for Experts, through Apple and Google in-app purchase



T H E  A P P S

iPhone, iPad, Android and the web,
in eight languages.
SI search. Ask in your own words; it finds the

right Expert.

Events and groups. Small-group sessions,

split payments, share QR codes.

Spoken moments. Session start, end and

event welcome, voiced in 8 languages.

Session messages. Ask a question first; text

only, contact guard on.

Expert quick setup. Live in one message,

skills drawn from the profession.

SI assistants. Find Experts from ChatGPT,

Claude and Gemini.



E V E N T S

Small-group sessions an Expert runs
for a few people at once.

1. Find it in Explore. Date, skill, fixed session fee, city and spots left on every card.

2. Join and pay in the app. Apple Pay, Google Pay or a saved card. Only ID-verified

members can join.

3. Get the exact place 24 hours before. Always a public place, never a home, bar or

private room.

4. Start with the event code or QR. A spoken welcome in 8 languages, then only those

who came can review.



E V E N T  F E A T U R E S

One hour of an Expert's time, shared by a few
people, with the same safety as a 1:1 session.

For Clients

A lower session fee per person and a

few others to practise with.

Full refund if the event is cancelled or

you leave 24 hours or more before it

starts.

If the time or place changes, 48 hours

to leave for free.

For Experts

More earned from one hour, with spots

and the session fee set by the Expert.

A promotion kit: an event page and a

QR picture to share anywhere.

A "Who came" list, a scan for members'

QR and one change of time or place.

For Timefolk

Several fees from one hour, and new

members who arrive through a shared

event.

Pictures and descriptions are scanned

automatically; a person reviews every

report.

An Event manager in the console to

review or cancel any event.



W H E R E  T O  G E T  T I M E F O L K

Native apps on every main device, one
account across all of them.

iPhone and iPad

App Store, built in Swift,

Apple Pay, voices and QR

start.

Android

Google Play, phones and

tablets, Google Pay, in-app

Google sign-in.

Web

timefolk.com on desktop

and phone, the same

screens as the apps.

SI assistants

ChatGPT, Claude and

Gemini, through Timefolk's

own server.

Sign in with email, phone, Apple or Google. Eight languages, light and dark, and large-text ready.



B U I LT  I N - H O U S E

Engagement and attribution, built into
Timefolk itself.

Engagement

Journeys that react to what members do, push and email

campaigns in the house template, in-app cards,

audiences by city, role and score, quiet hours and

frequency caps.

Attribution

Install attribution and SKAdNetwork, ad spend from Apple

Search Ads and Google, cost per session, uninstalls and

retention by install week.

No marketing or tracking SDKs in the

apps, and no member data sent to

marketing vendors.

No per-user fees that grow with the

member base.

Member data stays in one place, owned

by Timefolk.



S I  A S S I S T A N T S

Ask ChatGPT, Claude or Gemini, and
Timefolk answers with real Experts.

ChatGPT

Timefolk plugin on our own MCP

server: search skills and Experts in

a city.

Claude

Timefolk connector, submitted to

the Claude connectors directory.

Gemini

A shared Timefolk Gem that finds

Experts and links to schedule.

Inside the apps, SI search reads a request in your own words and returns matching Experts, with the contact guard on.



S U P P O R T

Help inside the app, decided fast, with a person
for anything unclear.

Tickets from Help

A session, a payment, an account:

members write to us with photos and

screenshots, and hear back in the app,

by push and by email.

"I feel unsafe"

Pauses the session at once. Money

waits on proof: rules first, then SI

review, then a person for what is still

unclear.

Operations agent

Reads every open case and decides

the routine ones with a written reason;

safety, reports and appeals always go

to a person.

Stuck-member help

Anyone stuck at sign-up, the ID check

or their profile gets one clear nudge for

exactly that step.

Privacy in support

SI sees a case's kind and age, never a

name, phone, email or photo. Alerts

carry counts only.

Reach us

hello@timefolk.com, the in-app Help

screen, and a weekly report of what

still needed a person.



W H E R E  T I M E F O L K  I S

Built for the world, starting city by city.

120
countries where payments

work

8
languages across apps and

web

80
practical skills in the

catalogue

2
launch markets: Dubai and

India

Experts first in each city, then Clients. A waitlist tells people when Experts arrive near them.



Find the Expert who has done
it before, and schedule a
session.
timefolk.com · hello@timefolk.com · @timefolkinc


